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EMERGENCY RESPONSE

Call Volume

EMS Total: 3,369

EMS Incidents
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Responses by Type

Hazardous Condition

Spills and leaks, chemical re-
Special Service . leases, glectrical, building col-
Incident = " Fire Alarm lapse, aircraft standby, bomb

Q,
0%~ 2% 3% removal

i
Good Intent Call

False Alarm
5%

Good Intent .
call Dispatch cancelled en route,
18% wrong location, controlled burn,
vicinity alarm
Hazardous False Alarm

Malicious, mischievous alarm,
bomb scare, system malfunction

Special Incident Type
Citizen complaints, severe
weather

. Service Call
Ca”S by Time Of Day Person in distress, water prob-
lem, smoke odor, animal prob-
lem, public assist, unauthorized
burning, standby

300

25

Fire
Building, mobile property, vehi-
20 cle, natural vegetation, outside
rubbish or equipment
15
Rescue & Emergency
10 Service
Medical assist, EMS, MVA’s,
5 ‘ water rescue, electrical, extrica-
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Calls by Day of Week (2019, 2020)

o 2020 Total
Calls

4,993
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Incident Category other than EMS

Fires
Outside storage =
|
Transport vehicle =
-
Wildland
|
Crops/nursery stock
]
Rail vehicle
——
Structures other than building
I
Other

Natural vegetation/bark/brush/grass...

Recreational vehicle

Hazardous

Overheated motor mHE 2

Explosion nofire W 2 2020 Fire

Combustible liquid spill . 2
Chemical hazard 1 3 LOSS
Carbon monoxide incident I 4 (Structure
Flammable liquid spill  n——— 5
Electrical issue  IEEEE—— 12 and conten t)
Arching electrical equipment NI 17
Gasleak IEEE—— 26 $1’477’851.00

Power line down IS 38
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Service Call
Lock-out ® 1
Animal rescue m 2
Standby m 2

Smoke or ordor removal mm 3
Defective elevator mm 3
Person in distress mm 4
Citizen complaint mem 5
Water issue ——— g
Special Incident  n——— 13
Assist invalid m—— 15
Assist police or other agency ee———— (0
Odor investigation —— ———— )3

Service call —————————— 4
Unauthorized burning e /]
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False Alarms — 226
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Calls by Emergency Medical Response

Unconscious/Fainting r 210
Traumatic Injury 117
Transfer Patient |
Traffic Accident ; 171
Stroke/CVA |sss——— 110
Stab/Gunshot Wound +
| ]

31
Psychiatric Problems 37
Pregnancy/Childbirth E
Pandemic Related 74
Industrial Accident
98

|
Hemorrhage/Laceration
|

6
6
Other
Ingestion/Overdose/Poisoning 75
)
126
Heat/Cold Exposure 4
Heart Problems
Headache 18
Fall Victim 470
Eye Problem 6
Drowning | 1
Diabetic Problem 46
Convulsions/Seizure

Choking 16

‘ [
|
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Chest Pain 250
Cardiac Arrest 79
Burns
Breathing Problem 241

Back Pain

Ilm
5

/ Residence

Assault 40
Animal Bite *6
Allergies mmmmm 39
nEsUSILEn IsLWLUn |
Farm _| 9
School | 13
. Health Care Provider Office .| 26
Locat|0n Type Campsite / Beach / Public Park _] 42 u Seriest
Public Buildings I 53
Nursing Home / Assisted Living... _- 122
Other |l 147
Other - 147
Commercial - 158
Apartment _- 280
“+=--* or Highway _- 2
% 2,281
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Calls by Response Mode to Scene

= Code Red = Code Yellow
= Code Greened After Dispatch = Already on Scene

= Code Red Downgraded to Code Yellow = Code Yellow Upgraded to Code Red
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Response by Gender and Age

Gender not specified—204

M Male

H Female

Patient Disposition

Unsuccessful Resuscitation B 15
DOA - No Resusciation Attempted m 18
Treated and Transported With This Crew...m 19
Treated and Released to Law Enforcement m 30
Treated and Released Against Medical... m 30
Refused Evaluation/Care (no treamtment... mm 53
Code Green #2 (Cancelled on scene, not... mmm 59
Patient Treated and Transported by... mmm 71
Code Green #1 (Cancelled before arrival) mmmm 85
Treated and Released for Transport in... mmm 86
Public Assist mm— 122
Treated and Transferred Care & Transport... EEE———————————— 35
Treated and Released (per protocol) ImEEEEESSSSSSSSSSSS—————— 571
Treated and Transported By this Unit ma e 77
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Auto, Mutual Aid and ALS 2019

Auto Aid Given Auto Aid Received

Auto, Mutual Aid and ALS 2020

Auto Aid Given Auto Aid Received
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Calls by Apparatus Response

BLS Aid Unit / Ambulance Response (basic life support vehi-
cle equipped for taking sick or injured people to the hospital)
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Engine Response (large motor vehicle that carry firefighters
and equipment and support extinguishing operations to a fire)

561

E69

E63 — 355

E61 = 305
- g

E12

Tender Response (large motor vehicle that carry
water to support fire engines and firefighters where hy-
drants are not available)
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Response Times

NWFR continues to focus on reducing incident response
times. Faster response times mean decreased damage to
property and better outcomes in life-threatening medical emer-
gencies.

Even with crews in quarters there are times when we are chal-
lenged because of long distance travel throughout the one
hundred eighty-two square miles the district protects.

NWFR has entered into automatic aid agreements to improve P&

response times across the county. In 2013, the district entered

into an automatic aid agreement to coincide with their mutual aid agreement with the City of
Lynden Fire Department to improve response times to the district’s area north of the City of
Lynden. NWFR has also entered into an inter local agreement with the City of Bellingham, an auto
aid agreement with the Ferndale Fire Department, as well as a county wide mutual aid agreement.

The single biggest obstacle to improving response times to the standard adopted by the Board of
Fire Commissioners is staffing limitations.

Urban
Population >1000 per square mile

Eight minutes eighty percent of the time of the
arrival of the first due fire engine company/
ambulance.

Suburban
Population of 500-1000 per square mile

Ten minutes eighty percent of the time of the
arrival of the first due fire engine company/
ambulance.

Rural
population < 500 per square mile

Twelve minutes eighty percent of the time of the
arrival of the first due fire engine company/

ambulance

Overall Average Response
Time

8 minutes 22 seconds
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